
A better experience from the start
We guide you through each step of joining Kaiser Permanente, so you can start 
getting the care you need in no time.

Want to talk? We’re here to help. 
You don’t have to choose a health plan alone. A Kaiser Permanente enrollment 
specialist can answer your questions — like where to get care or what extra perks are 
included. Call 1-800-324-9208 (TTY 711), Monday through Friday, 7 a.m. to 6 p.m. 
Pacific time.

Ready to get started? Visit kp.org/newmember.

Choose a doctor who’s right for you
Our online doctor profiles let you browse the many excellent doctors and 
convenient locations in your area, even before you enroll. So you can join 
knowing you’ve found a doctor who fits your needs. You’re also free to  
change at any time, for any reason.

Transition your care seamlessly  
Easily move prescriptions and find a location that’s close to your home,  
work, or school. Many services are often under one roof, making it easy to 
see your doctor, get a lab test, and pick up prescriptions — all in one trip. 

Get care on your schedule
Need to schedule an appointment? Have a nonurgent question you’d like to 
email to your doctor’s office? Want your prescription refill mailed to your home? 
After you enroll, register for an online account at kp.org or get our mobile app. 
Then join the millions of members who easily manage their health online — 
whenever, wherever.




