
Public Health Orders from the State and County require all people to stay home or at their 
place of residence except for essential needs. COVID-19 is a public health emergency.

Stay home, save lives
Alameda COVID-19 Information www.alamedaca.gov/alerts 

WHAT TO DO
People at high risk of severe illness from COVID-19 and people who are sick are 
urged to stay in their residence except as necessary to seek medical care.

Everyone else is required to stay home except to get food, care for a relative 
or friend, get necessary health care, or go to an essential job.

Alameda libraries and public buildings, including City Hall, are closed. All bars, wineries, 
and brewpubs are closed. Some restaurants are open for take-out and delivery only. 

While it is OK to go outside for walks or bike rides if you are not in a group, 
group games and gathering in groups are not allowed.

Use social distancing of at least 6 feet when leaving your home for essential activities.

This stay at home order is necessary to save lives, protect the public health from the spread 
of COVID-19, and ensure our public healthcare system can serve those with critical needs.

Sign up for AC Alert at www.acalert.org
This is how we will contact you by phone, text, and 
email in an emergency.

important resources
City of Alameda: recent updates and news, information 
for businesses and workers, who to call for essential 
City services, and information about essential stores 
and restaurants that are open for business 
www.alamedaca.gov/alerts

Alameda Unified School District: 
www.alamedaunified.org/coronavirus

Alameda County: www.acphd.org/2019-ncov

State of California: www.covid19.ca.gov

Centers for Disease Control and Prevention: 
www.cdc.gov/coronavirus

Help slow the spread of COVID-19

Stay home when you are sick,
except to get medical care 

Wash your hands often with soap 
and water for at least 20 seconds 

Cover your cough or sneeze with a tissue, 
then throw the tissue 
in the trash 
 

Clean and disinfect frequently 
touched objects and surfaces 

Avoid touching your eyes, nose, and mouth 

Avoid close contact with people who are sick 

The City of Alameda is currently under a County Health Order to Shelter 
In Place and a Statewide Stay At Home Order. Residents should only go 
out for essential activities.

Stay home, save lives
Alameda COVID-19 Information www.alamedastrong.org

Face Covering + 6 feet of Distance 
+ Wash hands
A face covering is required when waiting in line or entering essential 
businesses, waiting for or riding public transit, and seeking healthcare.
   
Because it is not always possible to maintain at least 6 feet of distance, 
everyone should wear a face covering when others are nearby. 

Seek help if you 
experience symptoms
Older adults and people who have severe underlying medical conditions 
like heart or lung disease or diabetes seem to be at higher risk for 
developing more serious complications from COVID-19.  
  
Learn about symptoms at www.cdc.gov/coronavirus
  
Call your healthcare provider if you think you may have COVID-19 because 
of symptoms or exposure. Call 911 if you have a medical emergency and 
notify the operator that you have, or think you might have, COVID-19.

Call 911 with an emergency

State COVID-19 hotline: 1-833-422-4255
(8am-8pm Mon-Fri, and 8am-5pm Sat-Sun)

Community services & support: 211 (24 hours a day)

For medical attention call your healthcare provider

Friendship line for older Californians: 1-888-670-1360 

Police non-emergency line: 510-337-8340

24 hour crisis line: 866-292-9688

National suicide prevention line: 800-273-8255

National domestic violence hotline: 800-799-7233

Mental health hotline: 855-845-7415

Poison Control Center: 800-222-1222

Important 
Numbers

Stay informed
Subscribe to emergency text alerts at 
www.acalert.org or text your zip code to 888777

Visit www.alamedastrong.org for daily updates on: 
• Town Halls and other events
• Resources for residents, businesses
• Tenant resources 
• Updated lists of what’s open
• Resources to self-calm
• COVID-19 cases in Alameda


