
 
 

Legal 

 
Alameda County Sheriff’s Office Civil Unit 

1225 Fallon St, Oakland 

(510) 272-6910 

https://www.alamedacountysheriff.org/cws_civil.php 

 

Bay Area Legal Aid 

1735 Telegraph Ave, Oakland 

(510) 663-4755 

http://baylegal.org/ 

 

East Bay Community Law Center 

2921 Adeline St, Berkeley 

(510) 548-4040 

http://ebclc.org/ 

 

Community Resolution Center 
1968 San Pablo Ave, Berkeley 

(510) 548-2377 

http://www.seedscrc.org/ 

 

Family Violence Law Center 

470 27th St, Oakland 

(800) 947-8301 

http://fvlc.org/ 

Veterans 
 

East Bay Stand Down/ Diablo Valley Veterans 

Foundation 
PO Box 2133, Danville 

(925) 362-0142 

 http://www.eastbaystanddown.org/ 

 

Havens for Heroes/ East Bay Community Recovery 

Project 
2730 Adeline St, Oakland 

(510) 903-1200 

http://www.ebcrp.org/ 

 
Operation Dignity 

160 Franklin St #103, Oakland 

(510) 287-8465/ (800) 686-9036 

http://operationdignity.org/ 

 

Swords to Plowshares 

2719 Telegraph Ave, Oakland  

(510) 844-7500  

http://Swords-to-plowshares.org 

 

Veterans Affairs Oakland Behavioral Health Clinic 

Veterans Crisis Line: (800) 273-8255, Press 1 

VA Benefits: (800) 827-1000 

VA Health Care Benefits: (877) 222-8387 

www.va.gov/ 
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Social Services 

Resource Card 

This is being given to you by the Alameda Police 

Department in an effort to connect you to resources 

available in Alameda County and includes the most 

common resources we are asked about. 

 

For additional resources, visit our website: 

www.AlamedaPolice.org 

Click on “Community Resources” 

http://www.alamedacountysheriff.org/cws_civil.php
http://baylegal.org/
http://fvlc.org/
http://www.eastbaystanddown.org/
http://www.ebcrp.org/
http://operationdignity.org/
http://swords-to-plowshares.org/
http://www.alamedapolice.org/


How to Access Services 

Dial 2-1-1 
Eden Information and Referral 
Referrals to all county social services 

Multiple Languages/TTY: 1(888) 886-9660 

Cell phone users: (510) 537-2552 

http://www.211alamedacounty.org/ 

 

Resource finder: 

http://www.alamedaco.info/ 

 

 

ACCESS Program 
1(800) 491-9099 
Acute Crisis Care & Evaluation for System-wide Services 

 

Referrals to all county mental health and substance abuse 

services 

 

Crisis Services 
 

 

Crisis Support Services 
24 hour confidential crisis line for all ages 

1(800) 309-2131, 1(800) SUICIDE 

www.crisissupport.org 

 

North County Crisis Response Program 
7200 Bancroft Ave, Suite 125A, Oakland 

(510) 383-5020 

 

Mental Health/ Substance Abuse 

Cherry Hill Detoxification Program Services 

2035 Fairmont Dr, San Leandro 

1(866) 866-7496 

http://www.horizonservices.org/cherry-hill.html 

 

 

Children and Families 

Alameda County Family Justice Center 

470 27th St, Oakland 

(510) 267-8800 

http://www.acfjc.org/ 

 

Alameda County Sheriff’s Office  

Youth & Family Services Bureau 
16378 E 14th St, San Leandro  

(510) 667-3642 

http://www.acsoyfsb.org/clinic.php 

 

Alameda Family Services 
2325 Clement Ave, Alameda 
(510) 629-6300 

http://www.alamedafs.org/ 

 

         Homelessness 
 

 

 

   General Social Services 
(Shelter, Food, Employment, Support) 

 
Alameda County Behavioral Health Services Agency 

2000 Embarcadero Cove, Suite 400, Oakland 

(510) 567-8100 

http://www.acbhcs.org/ 

 

Alameda County Public Health Department 
3600 Telegraph Ave, Oakland  

(510) 267-8000 

http://www.acphd.org 

 

Alameda County Social Services Agency 

2000 San Pablo Ave, Oakland 
(510) 891-0700 

http://www.alamedasocialservices.org 

 

Alameda Network of Care 

http://alameda.networkofcare.org/mh/services/index.aspx 

Family Education and Resource Center 

7200 Bancroft Ave, Suite 269, Oakland 

1(888) 896-FERC (3372), (510) 746-1700 

www.askferc.org 

 
Sausal Creek Outpatient Stabilization Clinic 
2620 26th Ave, Oakland  

(510) 437-2363  

 

 Older/ Dependent Adults 
 

Legal Assistance for Seniors/ Health Insurance 

Counseling & Advocacy Program for Seniors 

(HICAP) 

1970 Broadway, Suite 300, Oakland 

(510) 832-3040 

http://www.lashicap.org/ 

 

Mastick Senior Center 

1155 Santa Clara Ave, Alameda 

(510) 747-7500 

http://mastickcenter.com/ 

 

Regional Center of the East Bay 

500 Davis St, Suite 100, San Leandro  

(510) 618-6100 

http://www.rceb.org/ 

Everyone Home 

224 W. Winton Ave, Room 108, Hayward  

(510) 670-9796 

http://www.everyonehome.org/ 

 

Health Care for the Homeless 

(510) 891-8950 

http://www.acphd.org/hchp.aspx 

 

Homeless Action Center  
1432 Franklin St, Oakland  

(510) 836-3260 x 301 

http://homelessactioncenter.org 

 

TRUST Clinic 

1000 Broadway, Suite 102, Oakland 

(510) 532-1930 
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